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STUDENT SATISFACTION SURVEY 

Quality of Academic Advisement
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The Student Satisfaction Survey (SSS) is 

administered to the seniors who are applying for 
graduation within the current semester.  The survey 
is apart of a packet that is given to them by their 
colleges record clerks.  The Assessment Resource 
Office has compiled the data from the SSS for the 
past 5 years and this issue of DATAWave will cover 
the SSS from Academic Year 2002-2003. 

 
The SSS consists of 3 major areas, 

Curriculum/Instruction, Support, and Overall 
Assessment.  Under each area are approximately 5-7 
questions. Each area is rated with a 5 choice scale.  
The scale choices are: 

 • Very Satisfied 
• Satisfied Availability of Courses in Your Major
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• Dissatisfied 
• Very Dissatisfied 
• Not Applicable 

 

Curriculum/Instruction 
 

Quality of Instruction in Your Major
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Quality of Career Counseling and 
Advisement
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Quality of Intellectual Challenge of Your 
Program
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 Support  

Contact with Faculty Outside of Class
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Adequacy of Financial Assistance
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Adaquacy of Laboratory Facilities and 
Equipment
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Your Sense of Community on Campus
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Adequacy of Library Facilities
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Adequacy of Computer Facilities
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Your Ability to Communicate and Explain 
Ideas
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Overall Assessment Your Ability to Work in a Group
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Value of Your Education, Relative to Cost
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Your Ability to Think Critically and 
Creatively
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Your Satisfaction with Your College 
Experience
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 Your Knowledge of the World at Large
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Editorially Speaking:  NSSE and Eastern 
By Larry Smith 
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 Your Preparation for Work or Graduate 

School

2.75% 1.53% 5.20%

53.21%

37.31%

0%

25%

50%

75%

100%

Not A
pplic

able

Very
 D

iss
ati

sfi
ed

Diss
atis

fie
d

Satis
fie

d

Very
 Sati

sfi
ed

Percentage

 

 
 
 
 
 
 
 
 
 

The Assessment Resource Office, Station 9, Eastern 
New Mexico University, Portales, New Mexico 88130 
publishes the DATAWave. 

Voice: 505-562-4313 
Fax: 505-562-4326 
Email: Larry.Smith@enmu.edu 
 
Editor:  Larry N Smith 
   Assessment Coordinator 
 
Contributions: Byron Mitchell 
   Graduate Assistant 
 
Production:  Tammy Garcia 
   Secretary 
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Eastern New Mexico University is an affirmative action and equal opportunity employer.  The 

University does not discriminate on the basis of race, color, national origin, age, sex, or handicap in its 
programs, activities, or employment.  Persons seeking additional information about the University’s 
policy should contact the Director of Human Relations/Affirmative Action Office, ENMU Station #2, 
Portales, NM  88130. 

 
   Assessment Resource Office, Station #9 
   Eastern New Mexico University 
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